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1. Instructions to Install FAD.

Once you receive the email with License ID and activation password, please follow these steps to install
FAD:
e Download the installer from this link for the FAD 5.2.3 Service Pack 1 .
o  Unzip the follow the instructions in the README.docx distributed across this folder structure
based on the decisions that need to be made at each step. There are three main steps:
o Find out the Microsoft Office’s architecture of the Office installed in the computer (e.g.,
32 bits or 64 bits) or select one if Office is not installed.
o If Microsoft Access is not installed in the computer, then install the Access Runtime
Library for the appropriate architecture (e.g., 32 bits or 64 bits).
o Install the FAD TOOLS version compatible with the Office’s architecture.

2. Configuring the Licenses.

After launching FAD from the desktop or windows start menu. The Tool Selection windows shown
in Figure 2.1 will appear. There are two tabs available in this window. “Modules” tab will show
three buttons, one per tool (e.g. MFAD, HFAD, TFAD). Tools with valid licenses installed in the
computer will be available, otherwise, they will gray out and it will say the reason why there is
no valid license for that tool as shown in Figure 2.1. More detailed information of the licenses
available can be obtained by clicking on the button “View Licenses” in the License tabs.

To add a new license, you need to buy a license in FAD e-commerce (e.g. click on
Modules/Purchase) and then, add the license as explained in detail below.

& Tool Selection > & Tool Selection X
Modules | L
il View License
Invalid Version
HFEAD Add License
TFAD Deactivate

Purchase Cancel

Figure 2.1
FAD Tools Selection Window
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Online License activation

Both PC and Cloud licenses need to be activated when they are used for the first time. This is a
one-time process regardless of any update installed later. The steps are summarized below:

Online activation is the easiest and quickest way to add a license to FAD. To do this, follow these
steps:
e On the tab License in the Tool selection form, click on “Add License”, and then on
“Activate Online” (see Figure 2.2).
e Obtain your License ID and Password from the License Portal (see Figure 2.4) and
introduce it on “Activate Online” form (see Figure 2.3).
e If successful, message shown in Figure 2.5 should come up.
e [f the license is already activated, then a windows with instructions to download the
license file will popup as shown in Figure 2.6.

Note that this option is available when you have an internet connection and access to our server
(e.g. no firewall blocking the connection). If no connection is possible to FAD server, offline
activation can be done as discussed in Appendix A.

a5 Add Softwarekey License — O %
Activate Online
b Tool Selection =
Activate Manualy
View License
i License Files Location
Add License
Deactivate
Figure 2.2

FAD Options to add Licenses.
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Activate Online — x>

Please use the License |0 and Password given to you to activate. An Intemet
connection is required. K you encounter an emor, please double-check that the
License |0 and Password are comect, and tempaorarily disable any personal
firewalls you may have installed.

Obtained from
License Portal
shown in the figure
below.

License 1D | 1500000018 |

Password:

Location where the License Files are
saved after activation.

P:»2007-10& - EPRI - FAD Management FAD Tools 5.2.24Testing IJc|

Proxy Settings Cancel

Figure 2.3
Online Activation of Licenses.
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Licanse Portal Home * Licenses B Activations » License Details @Ccmgaw Selection :} Log Out

License Details for FAD Tools 5.2.1 HFAD CCFNL

!5 IMPORTANT: This is a test license, which may eventually be deleted from the database!

License Information Order Information

License 1D: 1500000018 Llcense ID and
Activation Password:  Y2Y3zU29 Password needed to
et : activate the license.
Deactivations Left: 2

Allowed Network Seats: 1 (1 currently in use)

Instructions: Please, follow the instructions in this link for
installation of FAD.

LicenseID = 1500000018

Password = Y2Y3ZU29

Figure 2.4
License Portal.
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Activation >

Activation Successful! Please, restart FAD to use this new
license

Figure 2.5
Successful activation.

! License is already Activated. To Download License File: - O x

Click on this icon from any active

Installation History i i
' Installation of a license.

Filter: ® an () Active () Deactivated /
Installation 1D Status w Activated Last Check ame
WHMEMS-8GIQ7-PUWDX-MXAG3- Active Apr 07, 2024 Jul 25, 2024 User: jblancobeltran
ERMGR-W ComputerlD : PC10980
E2EN7-4JYBN-EEWSV-TICCX- Deactivated  Apr 07, 2024 User: jblancobeltran
GNVSC-Q ComputerlD : PC10980

- FAD TOOLS -
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License Portal Home » Installation History lrjw

Installation History

Filter: ® ), O 0 ie O ronctiventan

Downloading

Name
License file downloaded. User: jblancobeltran
2024 ComputerID : DGAMON-
Be sure to save the license file in: 163

“License file path previously specified by the user”
and restart FAD.

Press Ok To Continue

e

Figure 2.6
Window to download the license file if the license is already activated.
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Setting Up Activated Cloud License on Other Computers without activation password.

If the license has already been activated on one computer, instead of the step shown in Figure
2.6, you can follow the steps below to set up the cloud license on another computer without
needing to enter the activation password.

e Copy/paste the License file (.e.g #.Ifx) from another computer with the cloud license
already set up, or download it from license Portal (see Figure 2.7). Appendix B provides
more details regarding how to obtain this license file Ifx.

e Specify the new folder location as indicated in Figure 2.8.
This process can be repeated on as many computers as the user wants to.

FAD can be run from any computer hosting a cloud license as long as the number of users
connected at the same time doesn’t exceed the number of seats purchased for the license.

Best practice setting up licenses of more than one module (e.qg. MFAD, HFAD, TFAD) on the same
computer.

Each FAD module (e.g. MFAD, HFAD, TFAD) has its own license file (e.g. #.1fx). When there is more
than one license file in one computer, it is recommended to put all the licenses on the same
folder, otherwise the user should have to point FAD to different folder location every time the
user wants to switch the module.



FAD TOOLS

INTERNATIONAL, LLC

LICENSE PORTAL

License Portal Home * Licenses & Activations » License Details * Installation History @Comganx Selection a Log Out

Installation History

Click on this link to download
the license file.

Filter: @) all () Active (O Deactivated

Installation ID Status - Activi
RVSYK-GR3IBK-45YMM-IFK4P- Active May 08, 2023 May 09, | QJ User; jblanco ComputerID :
525TC-Z 2023

Download License File

User: jblanco ComputerID :
DGAMON-163

B3G4K-5MBUA-DIWEM-C341V-
IMPVG-X

Deactivated  May 08, 2023

LMSP3-AQTH4-20Y9C-5KU2D- Deactivated  Apr 19, 2023 May 05,
GBPAL-X 2023

User: jblanco Path:
P:42007-106 - EPRI - FAD
Mana

A3RZP-3NZYM-4PYOV-RVCQV- Deactivated  Apr 19, 2023 Path: P:\2007-106 - EPRI -
PX3Y0-3 FAD Management\FAD Tool

BBLGQ-MOWKX-3IWNL-RCKIF-
QYRHH-X

Deactivated ~ Apr 19, 2023 Path: P:\2007-106 - EPRI -

FAD Management\FAD Tool

QTazs-kNs7z-43vEN-sst See more details in Appendix B regarding how
Lt to get to this webpage.

P:\2007-106 - EPRI -
anagement\FAD Tool

TVZLA-CUDB6-P7YZV-LY5DS-
G49GU-2

Deactivated  Apr 18, 2023

Path: P:\2007-106 - EPRI -
FAD Management\FAD Tool

GV352-MZGW4-FRW9X-R5YDL- Deactivated  Mar 17, 2023 Apr 12,
2C6T4-0Q 2023
PHG24-C5A3V-GYWYL-49KS6- Deactivated  Feb 18, 2023 Feb 28,
VWAPH-Q 2023
Figure 2.7

Downloading License File from License Portal.
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& Tool Selection > ! Add SoftwareKey License —
Modules : |

. Activate Online
View License "\'

Activate Manually
Add License

_ | License Files Location
Deactivate

Select network license location...

Important

The exact same |UMNC path needs to be used.
For example, the same share can be accessed using different LINC paths:

* Wservemame'share
* W\gervemame .domain .com*share
* WW192.168.0. 1Mshare

All three of the example LINC paths above could point at the same share, but
would each generate different identifier values. |t is crtical that the same
exact UNC path is entered on any client device/computer when using the
raw LUNC path in our dialog or when mapping a network drive.

P2007-106 - EPRI - FAD Management®FAD Tools 5.2 2% Testinglicenses

Browse For Folder X

Cancel

- Desktop

@ OneDrive
@ OneDrive

& JoseBlanco
I This PC

T Libraries

|_j Network
Control Panel
\&) Recycle Bin

Make New Faolder Cancel

Figure 2.8
Saving a new location of the license file in a computer.
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Transferring a PC license to another computer.

A PC license cannot be installed in more than one computer, but it can be transferred from one
computer to another. To do this, first deactivate the license in the computer is currently active
as shown Figure 2.9, and then activate the license in the new computer repeating the process
described in section “Online License Activation”.

& Tool Selection *
Modules License
View License
Add License
Deactivate
AN
o frrn_Deactivatinglicense - O >

\Seled Licenses to deactivate

Expiration
Selected Module \Ve D fmm-ddayyy)
A MFAD N rk 1500000019 April 19, 2024

April 26, 2024

The license 1500000028 has been deactivated successfully. I

Figure 2.9
Online Deactivation.
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Troubleshooting setting up licenses.

If the license is not set up successfully, the buttons of the modules will be shown gray out with
error message as shown in Figure 2.10. Further detail of error can be obtained by click on the
License Tab and “View License” button as shown in Figure 2.11.

& Tool Selection >

MFAD

HFAD

TFAD
Invalid Version

Purchase Cancel

Figure 2.10. Example of error message from a module where the license was not set
up successfully.
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& Tool Selection *

Modules License

View License

Add License

Deactivate

‘ Licensing Information —

Licence Keys Detected

Tool  Local/Networ/C Key ID ,‘N.,:ﬁ;aﬁm Version Range Vendor Mote

TFAD |PC 1500000035 | August 14, 2023 |5021-522 SoftwareKey

MFAD | Netwark 1762424618 December 31, 20 |50.21-521 Thales . Emor Invalid Version
HFAD | Network 1762424618 December 31, 20 |50.21-521 Thales . Emor Invalid Version
TFAD | MNetwork 1762424618 December 31, 20 |50.21-521 Thales . Emor Invalid Version
MFAD | Cloud 1500000031 | August 14, 2023 |50.21-522 SoftwareKey

£ >
[ Show Trial Licenses Dives | | Updatelicense =~ | OK |

Figure 2.11
Viewing licenses available in a computer
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Appendix Offline activation or manual activation.

Offline activation is available for users who do not have an internet connection or access to the
FAD server. Depending on the situation use one of these sets of instructions:

For Licensees with connection to internet but without access to the FAD sever, follow these steps:

1-

9-

10-
11-

Click the button “Activate Manually” in Figure 2.2.

The manual activation form will open.

Enter your License ID and Password, which can be obtained as explained in the previous
section.

Click “Generate”.

Click “Copy” at step 2 on Figure A.1.

Click on “Open Activation web page” on Step 2 of Figure A.1. This will open the webpage
shown in Figure A.2.

Paste the request from step 5 on the “Copy and Paste Request” box.

Click submit and the webpage from Figure A.3 will appear.

Click copy.

Return to form from Figure A.1 and click paste on Step 3.

Press “activate” on Figure A.1, if successful, the notification shown in Figure A.4, will
appear.

For licensees without an internet connection on the device using FAD:

1-

Click 'Activate Manually' on Figure 2.2.

Enter your License ID and Password on the manual activation form (Figure A.1).

Click 'Generate'.

Save the generated text as an activation request file (click 'Save Activation Request file',
top left corner, on Figure A.1).

Move the saved activation request file to a computer with internet access. Open the
following URL: "https://secure.fadtools.com/solo/customers/ManualRequest.aspx".
You'll see the webpage depicted in Figure A.2.

Choose 'Choose file' bellow 'Upload Request file,' select the saved activation request file,
and upload it.

Submit the uploaded file. When finished, click on 'Download Activation Response file'
(lower half of Figure A.3) and move that downloaded file over to the original device where
FAD software is installed.

Go back to Figure A.1 and find the button labelled 'Open Activation response file' in the
bottom right corner of the window under Step 2. Select this option.
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9- After completing Step 8, press 'Activate' on Figure A.1. An alert like Figure A.4 appears
after a successful activation process.

Activate Manually — >

Step 1: Enter your activation information and click Generate Request:
License ID: | |

Password: | |

P2007-106 - EPRI - FAD ManagementFAD Tools 5.2 24\ TestingLicenses

Generate Bequest

Step 2: Copy the activation request and paste it into the activation web page:
Activation Request:

Copy Open Activation Web Page Save Activation Request File

Step 3: Copy the Activation Code from the web page, paste it below, and click Activate:
Activation Code:

Paste Open Activation Response File Activate Close

Figure A.1
Form for Manual Activation.
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License Portal Home * Manual Reguest a Log In

Manual Request

This page may be used for processing manual requests, including activation, deactivation, and license refreshing and status
checks. Please use the appropriate method of posting the request to retrieve a response.

Copy and Paste Request Upload Request File
Please copy the request from the application, and either click the Please select the file you wish to upload below
Paste button below, or right-click in the text box below and click and click the submit button.

paste, then click the submit button below.

Choose File | No file chosen

;'-'(Jic't':'L'vat'e-Instaillai:'ionLicenseFille)v -]
<EncryptionKeyID>59e541cf-945c-49db-99587- * Submit
1451d2b5b78al</EncryptionkeyID>

|<EncryptedData Id="PrivateData™

| Type="http://www.w3.org/2001/04/xmlenc#Elem
ent”
(xmlns="http://wewi.w3.org/2001/04/xmlenc#" >
(«CipherData>
|«CipherValue>nQ2V4gbXYIVUIvHTZIRJiLLXNRUGTS
1140fceEjovefBkohs8deTuVYzebsfUjhhUFisiQHCs1
(umbnWRXNRLhsn71ENa6KHx s sdywRCYVbCvE3J4kZF£9
ALPFR2u7iIb2yjy+QFPAlosXTy98nt8gfRnhusjsgkG
[ XYJIP5kRw/42pkmD1Q/MkeLNsf37FKdPbjDXs28HKY9r
| z8UwWBTQyfvriZigdj3pZnhdllqyxaH7tgronhZAddhM
|9F1prDILUvt8Es9iPoSdN8t1FzZKdbpgdjgXFsWVAAC |

Al
* Submit

Figure A.2
Submitting request for activation in webpage.
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License Portal Home # Manual Request

Manual Request

Response

To copy the response (so that you may paste it into the application from which the request originated), either click the
Copy button below, or right-click in the box below and click "Select All." Then right-click in the box again and click "Copy.”
Alternatively, you may click the "Download” button underneath the box to save the response to a file.

<?xml version="1.8" encoding="utf-8"?>
<ActivatelnstallationlicenseFile>
<EncryptedData Id="PrivateData"
Type="http://www.w3.0rg/2001,/84/xmlenc#Element”
xmlns="http://wwns.w3.org/2001/04/xmlenc#" >
<CipherData>

<CipherValue>kVjiTo+xyJeMn25p3dI jYIonUOWB69z 9RCP+xwaQf LcPF7EYwbf/LWC/+DgHBT2hHaCA
EUHFgmuyNDX6 /UKSsexgnJYF6kThQeQ8Xmdvew/ 27mUd+CRFgZ3hnBiIVRy Z+5TjjFPM/ etgqYNKMIR/ - |
lvjvkts3kb3+FPozImbQjd6z582Q56Cse/hFo+RqIAfpKYE7L20kLpH2V+8g68wxzCDqQFUia59Tq2RE

(&/Download ‘ @ Copy ‘

Figure A.3
Getting response from webpage for activation.

Manual Activation >

| Activation Successful! Restart FAD to use this new license

Figure A.4
Successful Manual/offline activation.
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B. Appendix Obtaining license files (#.1fx)

This appendix describes how to obtain the license file from the license portal from Figure B.1 to
Figure B.6.

Figure B.1 Step 1. Open License Portal on FAD website

Figure B.2. Step 2. Sign in the License Portal
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Figure B.3. Step 3. Click on License & Activations button.

Figure B.4. Step 4. Select the License you want to view by clicking on the “License
ID/Serial” column or on the Product column.
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Figure B.5. Step 5. Click on the button “Manage Installations”

Figure B.6. Step 6. Click on the icon to “Download License File”




